Chartered Institute of Housing

Level 2 Award in Involvement in Housing and Communities

Pathway - Community Action

This is a new qualification that is suitable for tenants and residents and aims to provide the
skills and knowledge to help them be actively involved in their activities with the housing
organisation and their communities.

This pathway comprises of three units

Services Available for Communities
® services housing organisations provide for the community
® services provided by voluntary and community groups
® links between housing and community and voluntary organisations

The Diversity of Communities
e the diversity of people and places where you live
e diverse needs of groups
e promoting diversity in the community

Participating in Community Activities
® community activities where you live
® participating in community activities
e developing skills for community action

Running the course
Tpas work with you to develop a bespoke programme for your organisation or group.

We have found that a mixture of classroom learning plus direction and support in taking
part in community activities works well. The course involves

e Approximately five tutor led sessions plus an induction

e Tutor support tutorials and 1-1 sessions

e Tasks and activities carried out in between the training sessions

The course usually takes between 6-9 months to complete
You may consider running the course jointly with other organisations locally to share costs
For more information contact

Tpas Ltd, Suite 4B Paragon House, 48 Seymour Grove, Manchester M16 OLN
training@tpas.org.uk 0161 868 3500




